lipnnoxwenne N° 1. Cneyngpuxayns k 2020/02/1 8/65/TeHgepy.

MpoekT pomxeH BKNOYaThL B cebs:

1. TocTasky MUeH3MM «kopoBoyHOI» Bepcun BUTpUKC24 B peaakumu «CRM» (Ha 12 nons3oBaTenei)
2. TNpepnpoekTHoe o6crnesoBaHne
3. 3Tan pa3paboTku «aApa» CUCTeMbl, B COCTABE KOTOPOro ecTb cneayoume pabotsl:
a. YcraHoBka cepBepos Butpukc24 (CentOS) u XpaHunuwa (Windows Server + MS SQL Server).
e Hacrpolika Bcex CepBepoB J0/DKHA MPOWU3BOAUTLCS CUIAMU CUCTEMHBIX aAMUHUCTPATOPOB
McnonHuTensi, ¢ NoAKNIoYEHNeM JaHHbIX CEPBEPOB K MHTEPHET-CETH 3akasulka.
6. Pa3pabaTbiBaerca Xpanunuuwe - EavHas 6a3a AaHHBIX, arpervpylowias Bce KoHTponupyemble KnyGom
aKTUBHOCTM BonenblinKos:
e [lpopaxw (NloanbHocTb, MHTEpHET-MarasuH, butpukc24):
1. B paspeze Gonenblunkos
2. Maryen
3. Kananos npogax
e [lpoxoawl (13 BuneTHoro cepsuca)
e bunetsl (U3 BunetHoro cepsuca)
o [lencrtsusi (13 CRM)
®  AHKETHbIE JJaHHbIe
» CermeHTbl (pacyeTHble)
e Pe3ynbTaTbl paccuinok
°  [laHHble No KOHBEPCMN U MOCELEHUAM U3 STHAEKC MEeTpUKa U google Adwords
B. Pa3spabarbiaeTcs cucteMa WHTerpauum MEeXAY BbunetHbiM cepBUCOM M CUCTEMOMN JOSIIBHOCTU
(nepesava AaHHbIX O NPOAAHHBLIX C YYETOM MpoXoaa 6uneTax B JIosNbHOCTS - Kak YEeKOB).
r. BHeapsieTcs cuctema OTYETHOCTU U aHaNUTUKW MO AaHHbIM XpaHunuwa:
e TWMoBblE OTYETBLI M MaHenu nokasarenen
*  AHanuTMYeCKne OTYETbI MO AaHHLIM XpaHWaULLa
e OByyeHne No BO3MOXHOCTSIM KOHCTPYMPOBAHUS! MO/b30BaTENbCKUX OTUETOR (HesaBucuMo oT
NPOrpaMMICTa)) — CaMOCTOATESIbHLIE OTYETbI (KOHCTPYKTOP OTYETOR)
e (CermeHTMpoBaHMe MO pe3ynLTaTaM aKTUBHOCTEH — onpeaeneHue noprpeta TUMWYHOro
noBeaeHus bonenslymka
* RFM-aHanuz ans nocnegyiouleit cermeHTaumm
e CpaBHeHve neprogos no TpebyembiM NoKasaTensam
A. TporpaMMupyeTcsi M HacTpauBaeTcss o6MeH Mexay 6ason 6onenbliMKoB, CUCTEMOW aHaluTUKK W
CYLECTBYIOLEN CUCTEMOIl NOSNBHOCTH, BUNETHLIM CEPBUCOM.
e. BHeapsietcs n Hactpausaetcs pabota CRM cuctema Butpukc24.
4. 3anyck Butpnkc24, XpaHunuua, cucTeMbl aHanuTMKL B OMbITHYIO 3KCNyaTauuio.

5. ®uHanbHbIA 3aNycK BCex Moayneit u cava npoekTa.



CepBucbl, KOTOpble HEO6XO0AMMO 3aNyCTUTL U MHTErPUPOBaTbL MeXAY co60ii B paMKax aHHOro

NpPoOEeKra:

CepBuc

WUHCTpyMeHT

CalT, MHTEPHET-MarasuH, KabuHeT BonenblMKa

1C-BuTpumKC yrnpasneHue caiTom

CRM (HakonneHue flaHHbIX 0 GonenbLimkax u ux
AENCTBUAX, aKTUBHOCTAX, NPEANOUTEHUSX U T.14.,

B3aMMO/ICUCTBME C HUMM, MPOAaXKHK)

1C-Butpukc24 CRM (BKovas NoCTaBKy

NvueH3umn Ha 12 nonb3oBaTenei)

Paccbinbuimk (nucsma/SMS)

UniSender

WiHTerpaumsa “BuneTHblit cepsuc” n “Cucrtema nosibHocTH”

Web-cepeuc (.NET)

CucrteMa oT4eTHOCTH

Web-Cepsuc, Brniouaiowmin B cebs:
e [laHenu oT4yeTHOCTH
* MobunsHoe npunoxerue (I0S u Android)
e KOHCTpYKTOp OTYeToB ANd
CaMOCTOATENbHOIO NMOCTPOEHUSI OTHETOB
1 CBSA3aHHLIX NaHenen oTYeTHOCTH
nonb3oBartensmu, 6e3 npusnedeHns

NporpaMMUCTOB

XpaHunuile AaHHbIX

Microsoft SQL Server

OnpocHukmu

BHewHue CEPBUCHI ANs nNpoBeAeHWa KBU30B U

onpocos

Cucrema 3axsaTa KOMMEHTapues

OTKpbITbIE NUHWK BUTpUKC24

Cucrema obmeHa AdHHBIMW MEX/ly CepBMUCamMmn

«o4epeayn cooblueHnin» — MessageQueue

BuneTHbIi cepBuc

BuneTHbIl cepBuc «/leHTa»

CucTeMa KOHTPOIS NPOXOAOB Ha TPUBYHbI

CKYQ «NleHTa»

Cucrema nosinsHOCTU

«[opkapra»




BpemeHHble nokasarenu NnpoeKTa AO0/MKHbI COCTaBNATDL:

*  Obwas AnMTenbHOCTL, BRIKOYas NpUEMKY paboT, NONb30BATENLCKYIO U TEXHWYECKYIO JOKYMEHTALMIO,

Oydepbl, nocT-nyckoBbie paboThl, CONPOBOXAEHME Nocne CTapTa Kaxzoro stana — He 6onee 124 aHel co

AHA NOANNCaHWA A0roBOpa BHEpeHUs

 [llepsble pe3ynsTathl (pabounit NPOTOTUN) — HE No3aHee — 29 anpensa 2020

e BBO/ B 3KCnnyaTaumio — He nosgHee — 02 mions 2020 rosia

e Obuiee 3aBeplueHne NpoeKTa, BKNKOYAs npuemky paboT 3akasymkoM — He nosaHee — 13 asrycra 2020

KoHCynbTaluMoOHHARA U TeXHMYecKas noaaep)Ka scero pazpabatbiBaeMoro KoMrJexkca AO/MKHA 6biTb

npepocras/ieHa B OQHOM U3 Ceayrowmx BapHUaHTOB:

o]

6e3 orpaHMYeHIs Mo KONMYECTBY KOHCYNbTALMI W OBpaLLeHNi B KaneHaapHbIM Mecsy no
(PMKCMPOBaHHON CTOMMOCTM
Mpn OrpaHnyeHny noaaepxKn B 10 4/4acos B KasleHAapHbIN MECsL, NPeBbILEHUE ONNaYnBaeTcs no

COrnacoBaHHONM CTaBKe Ha 4/4ac

e [logaepxka Ao/mMKHA OKa3blBATLCH LUEHTpasiM30BaHHO Yepes enHbir ServiceDesk Vcnonvurens:

o]

o

MNpecc-aTtTawe

HavanusHuk otaena npogax

1 paboTel ¢ BonenbMKaMm

Mo deaepansHoMy TenedoHHOMY HoMepy

Mo eanHo 3NeKTPOHHOM nouTe

C dwmkcaumneit n oTcnexxusannem 3asBok B ServiceDesk Wcnonvurens

lMoaaepxKka AoMmKHa OKasblBaTbCs - 24/7

SLA N0 TeXHUYECKON 1 KOHCY/NbTaLMOHHOI MOAAEPXKKE AOIKEH COCTaBNATL — 14 peakums / 4 u

YCTPAHEHME MO TUNOBbLIM BONPOCaM

LbIHkeBMY H.

CapoBHukos M.O.

NeANMCcL



